JloroBop oepThI

Typoneparop «Ixekypenonuniii Cepsuc Kazaus», O6mecTBo ¢ orpanuaenson
oTBeTcTBeHHOCTRIO «JInaep MAMCy, (nanee nmenyemoe «Kommanms») mybuukyer
HaCTOsIIEee TIPEATOKEHNAE O 3aKIFOUEHHH JOTOBOPAa 00 OKCKYPCHOHHOM OGCHYI‘KHB&HHH, YCIIOBHS
KOTOPOTO IPHBENEHBI Hike (mnanee — «Jloropop») B ampec PH3HUECKHX U IOPHIMISCKHX

Ll (B CIydae NPHHSATHS HACTOSINEro NPeIOKEHNS HMEHYEMBIX fanee — « KIHeHTEI»).

Hacrosimee npenoskenue, corimacHo nyHkTy 2 crathit 437 ['pasxknanckoro koxekca Poccuiickoi
®enepanun (nanee - 'K P®), sensercs nydauanoi odepToi.

Hacrosas odepra (nanee — Odepra) BCTynaeT B CHILY ¢ MOMEHTa Pa3sMELICHUS B CETH
WuTepHeT 110 agpecy http://tur-kazan.ru/ u neiictByeT 1o MoMeHTa 0T36iBa OdepTtsl KoMnanuei.

Kommanus Bripase B mio60e BpeMst [0 CBOEMY YCMOTPEHHIO H3MEHHTE ycaosus OdepTsl Hau
oTo3BaTh ee. B cinyvae namenenns Komnanneil yenosuit OdepTsl, H3MEHEHHA BCTYNAKOT B CHITY
C MOMEHTa pa3MelLleHNs H3MeHeHHbIX yenosuii OgepTs! B ceTH MuTepHeT mo aapecy http:/tur-
kazan.ru/ ecnum uHOH cpok He ykazan KommnaHued IpH TaKOM pasMEIICHHH. DT H3MEHEHU He
JIEUCTBYIOT B OTHOIICHHH B3auMHBIX 00a3arenseTs Komnanuy 1 KIIHEHTOB, 3aKIIFOIMBIINX
JloroBop 10 pa3MeIIeHus H3MeHEeHHBIX yenoBuit OdepTsl B cetu MIHTEpHET Mo anpecy http://tur-
kazan.ru/ MomeHTOM [0IHOTO ¥ 6€30r0BOPOYHOTO IPHHATHA Npeanokenud Kommnannu
3aKMO4YHTh JoroBOp (TO €CTh aKUenToM 0(epTHl), B COOTBETCTBHM C IyHKTaMK 1 i 3 cratbn 438
I'K P®, cunTaeTcs npenorara/omiara yeryr KoMoasum.

Jlorosop, 3aKIIOYEHHEIH [TOCPEACTBOM aKIleNTa HaCTOAUIEH 0(EPThI, periaMeHTHPYETCS
HOPMaMH IPa’kIaHCKOro 3aKOHOAATENIECTRA 0 JOroBoOpe nprcoenuHeHus (ctatesa 428 TK PO) —

ITOCKOJIBKY €T'0 YCIOBHA OIIPEIEIIEHEBI KoMmmanueii B HacToALIeH o@epTe H MOT'YT OBITE IPHHATEI
TI0OBIM JTHIIOM He HHaYe Kak IyTEM IPUCOETHHEHUA K [IPENTOKEHHOMY HOTOBOpy B IIEJIOM.

1. IIpeameT norosopa

1.1. Komnanus npuHuMaeT Ha cebs 0053aTeNBCTBO [0 IKCKYPCHOHHOMY 00CITY KHBAHIIO
Kmuenra,

1.2. OKcKypcHOHHOE O0CITY)KHUBaHHE IIPOBOIUTCS 110 BEIOparHo# KiineHToM mporpamme, B
npenaraemele KoMnanmei cpoku U 110 3apaHee OnpesielieHHOH 1eHe.

2. IIpaBa u 00SI3aHHOCTH CTOPOH
2.1. Ilpasa Knuenra
KnuenT ameer mpaso:

2.1.1. TlomyuuTts HEO6X0AAMYIO HH(OPMALHIO O BEIOPAHHON POrpaMMe, [IPe/UIardeMbIX CPOKaxX
[POBEICHHUS, CTOMMOCTH 0OCITYKMBAHHH H BKIIIOYEHHBIX B 3TY CTOMMOCTB YCIyTax

2.1.2. 3a0poHupoBaTE BEIOPAHHYIO IPOrpaMMYy, IIyTeM 3al0MHEHUS 3aSBKH Ha caiite. DakTom
IIPHHATHSA 3asBKH SBJLIETCS IPHCBOEHHE YHUKAILHOTO HOMepa OpOHUPOBaHUsI, KOTOPBIH
oTobpakaeTcs B Baydepe.



2.1.3. losyauts 06cimyKHBAHHE Ha/|JIEKAIETO KAYECTRA, @ TAKIKE BKITIOUEHHbIE B CTOMMOCTD
YCIIVTH

2.1.4 Annynuposath 3as8Ky Ha 0GCTyKHBAHHH, [IPH COOIIOACHAHN YCIOBUMU pasjena «IIopsioK
pacueToB»

2.2. O6sizannoct Knnenra

Knuent obssyercs:

2.2.1. IlpenocTaButh JOCTOBEPHYIO HHBOPMAIHIO O cebe IPH Mo/Iatur 3asBKH Ha 00CTyKHBAHHE.
a MIMEHHO: QaMUIIHIO, MMS, OTYECTBO, KOJINYECTBO YeNOBEK, aAPec 3MEKTPOHHOM TOYTEL, HOMED

TenedoHa

2.2.2. Onnatuth BHIGPAHHYIO IPOrPAMMY IPE/LTOKEHHBIME BAPHAHTAMHU OILTATH B OrOBOPEHHBIE
IIPH TIPUEME 3asBKH Ha 0OCIIYKUBaHUS CPOKH.

2.2.3. CoolmuTh 0 HEBO3MOXKHOCTH HCIHONB30BAHHS YKCKYPCHOHHOTO 0GCTY)KIBAHHA.

2.2.4. Cobmonars ITpaBuiia poBeneHns SKCKYPCHH.

2.2.5. Tlpn HaTHYMY TpETEH3H 110 Ka4eCcTBY 00CHyKHBaHUS MM KOJIHYECTBY IPEIOCTABIAEMBIX
YCIYT HallpaBHTEL NMCHMEHHYIO IIPETEH3HIO B TEYEHHE 72 YacOoB [10C/IE OKOHYAHHUS
o0cnyxuBanus

2.3. Obszanrocra Kovmmanun

Kommanus obssyeres:

2.3.1. llpeocTaBaTh HEGOPMALIHIO O 3AITAHHPOBAHHBIX AATAX 9KCKYPCHOHHOTO
00CIY)XMBaHUS, MAPIIPYTaX IIPOBEIEHNS, CTOUMOCTH M BKIIOYEHHBIX B CTOHMOCTD YCIyT

2.3.2. IlpunasTs 329Ky Ha 0GCITy)KHBAHHUE, H IPH HATHIHH CBOGOIHBIX MECT Ha BEIOpAHHEBIH
MapUIpyT Ha BEIOPAHHYIO ATy IIOATBEPAUTE IPEIOCTABICHHE OOCTYIKHBAHHS

2.3.3. Coo0muTh 0 BapHaHTAX OIIATH OGCIYKHBAHAS, CPOKax U YyCIIOBUAX aHHYIAIHH

2.3.4. TlpenocTaBuTh 3KCKYPCHOHHOE OBCIYKUBAHHE TI0 BeIOpanHoMy KitHeHTOM MapuipyTy B
BBIOPAHHYIO [Ty C BK/IIOYEHHBIMY B CTOMMOCTD YCITYTaMH

2.3.5. B ciiyyae HEBO3MOKHOCTH TIPOBEICHHUS! 00CITy)KHBaHHUS, 3apaHee COOOIIHUTE 06 3TOM
Kimenty

2.3.6. llpunumMate HeoOX0XUMBIE MEPBI JUTs oGecnedenns Gesomacnoctu KimenTa,

2.4 IIpaBa Komnanuu

KOMHAHHH HMEET IpPaBo:

2.4.1. HasnavaTth MaThl H MAPUIPYTE SKCKYPCHOHHOTO 00CIyKHBaHUsA, MCHATH KOJIHYECTBO

BKJIFOUCHHBIX B CTOMMOCTB YCIIYT, & TaK)Ke CTOMMOCTD OOCIY)KHBAaHMA (10 MOMEHTA OMJIAThI
Typa Kitnenrom).



2.4.2. TloMeHsTh TOPSIIOK NPeAOCTaBIeH s YCIIYT [0 MapuIpyTy, 0e3 u3MeHeHus 001Iero
KOJIMYEeCTBa YCIIyT

2.4.3. YBenoMIaTh 0 HOBOCTSX, CHENHMANLHEIX MPEITOKEeHUIx KoMITaHH, a TakoKe JAeNaTh
ApYrue yBeIOMICHUS Ha caiite KoMIaHHH MIIM ITOCPENCTBOM NIEKTPOHHON MOYTHI

3. Ilopsnok pacyeros

3.1. Onnara o6enyxusanus KoMmanun mpou3sBoOIUTCS 10 OE3HATIMYHOMY pacyueTy HIIH 3a
HauuHsli pacyer B pasmepe 100% npeponnartel. [lepedens yeiryr 4 HX CTOHMOCTh
duxcHpyeTcs Ipu IpHeMe 3asiBKH Ha 00CIIyKMBaHKE.

3.2. CroumocTs 06cIyKuBanus ykasana B Poccuiickux pydmsx. O6cayxusanue ne odaracres
HJIC B cBa3u ¢ npumenenreM KoMmnanuel ypoIneHHON CHCTEMBI HaTOTO0ON0KEHHS.

3.3. Llens! (Tapudbl) Ha 0OCTyKHBAHHE MOTYT H3MeHAThCA KoMIanuel B 0JHOCTOPOHHEM
TIOpsA/IKE TIPH YCI0BHYA yBepomuenus 06 atom Kinenta HemocpencTenHo Ha calite Komnanun
myTeM H3MeHeHHs coaepikanus uadopmanuy o 1eHax (Taprudax), (6e3 crenyanrsHoro
OTHEeNBHOrO 00bsaBIeHS). F3MeHeHue IieH (TapidoB) Ha IpefocTaBIeHue 00CIYKHBAHHE HE
BJIEUET IepepacyeTa CTOMMOCTH OOCTyKHBaHH, KOTOpOe OLUTO IIPEeIBapPHTEIBHO
3abponupoBaHo KnneHToM 10 yBeIOMIIEHUS 00 H3MEHEHHH 1EH.

3.4. Ilpx aHHYIUPOBAHUMHU OITAUCHHOTO o6cy)xuBanus no HHunuataee Komnanuu, Kimenty
Bo3BparaeTcs 100% ontageHHBIX CPEICTB.

4. OTBeTCTBEHHOCTH CTOPOH

4.1. 3a HEHCIIONHEHUE WK HeHa UIexKalee ucrnonneryue Jloropopa CTOPOHE! HECYT
OTBETCTBEHHOCTH B COOTBETCTBUH C JeHCTBYIOUIMM 3aKOHONATeNsCTBOM P® 1 yCIoBuAMH
Horogopa.

4.2. CTOPOHBI 0CBODOKIANOTCH OT OTBETCTBEHHOCTH 32 IOMHOE HIIH YACTUUHOE HEUCIIONHEHHE
CBOMX 00SI3aTENLCTB MO HacTOAIIEMY ﬂOTOBOpy, CCJTH TaKOC HCHCIIOTHEHHE ABHIIOCE
CJIEICTBHEM 0OCTOATEIHCTB HeIIpSOIIOHHMOfI CHIJIBI, TO €CTh 1“Ip6313E’I"-18.1‘3HI;I)( H
HEMPEeNOTBPaTHMBIX ITIPH JaHHBIX YCIIOBHAX 00CTOSTENBCTB.:

4.3. CTOPOHEI JOTOBOPUIIHCE O TOM, YTO K OOCTOSTENLCTBAM HEIIPEOJONHMOMA CHIILL, B
YaCTHOCTH, OTHOCSTCS: CTUXUKHBIE OeAcTBH (1ITOPM), BOSHHBIEC NEHCTBHS,
o0Ierocy1apCTREHHEIM KPH3HUC, 3a0aCTOBKH B OTPACIH WIH B PETHOHE, NEHCTRHUS W PelIeHus
rOCYIapCTBEHHBIX OPraHOB BJIACTH, OOBEKTHBHO MPEIATCTBYIOUIHE UCIIOJHEHHIO 0043aTeILCTB
o JloroBopy (0/IHaKO yKa3aHHLIM CIIHCKOM OOCTOATENHCTBA (OPC-MaXopa He HCUEPIIBIBAOTCS)

4.4 Cropona, ccpuiarommascs Ha (popc-MaXXopHBIe 00CTOSTENBCTRA, 00s13aHa He3aMeITTHTENBHO B
MHCBEMEHHOR (OpME H3BECTHTH APYTYIO CTOPOHY O Takux 0OCTOSTENHCTBAX, Havale I
OKOHYAHMH MX JEHCTBHA H BIHAHAH Ha BO3MOXHOCTE MCIIOTHEHHS 0043aTeIbCTB 10 JloroBopy

S. Ilopsinok pa3peineHns CropoB

5.1 Cropons! 6yIyT npuiiaraTh BCe YCHIMS C UETBIO JOCTHIKEHHS COTACHS IO CIIOPHBIM
BOTIPOCAM I1yTeM IeperoBopoB. [Ipi HEBO3MOMKHOCTH JOCTHIKEHNS COrIACHS ITyTeM
TIEPETOBOPOB U (HIIM) IEPEIUCKH, BO3HUKIIHE CIIOPBI IIOJIEKAT PACCMOTPEHHIO B cyae o0ruei
TOPUCIUKIIHY UK B apOUTPasKHOM CYIE COTJIACHO 3aKOHOMATeNsCTRY PO.



5.2. O6s13aTeIbHBIM YCIOBHEM O0OpAIEHHAs B CyI U B apOUTPAKHBIN CyJI ABIACTCA
IpeIBapuTeNbHOE HapasieHue Apyroi CTopoHe MpeTeH3uH B MUCHMEHHOH Qopme 1
HeToJIydJeHHe OTBeTa Ha TaKyo HpeTeHsuio B TedeHue 30 (TpuanaTh) KadeHIApHBIX JHEH CO JHs
ee HalpasJIeHus 100 IOJIyYeHHe 0TKa3a B YIOBICTBOPEHUH TPeOOBaHMH, H3JI0KEHHBIX B
TIPETEH3HH.

6. Ocobrple yeaoBus

6.1. B ciryuae 3aTpyAHEHHs B TOJIKOBAaHHY ycnoBuH JloroBopa , OHH TONKYIOTCS B COOTBETCTBHUH
¢ IeHCTBYIOIAM 3aK0HOAATENBCTBOM PO ¢ yueToM IepBoHavalbHbIX HHTEPecOB CTOPOH NpH
3akiroyeHuu JJorosopa.

6.2. Tlpu HeIeHCTBHTENLHOCTH KAKOT0-IM00 YCIOBHSA HacTOMEro Jlorosopa, B OCTaBIICHCs
YacTH HacTOsMi JIOroBOp NpoI0JIKaeT ek CTBOBATD TaK, KaK ec/Iu OBl OH He COAEpIKal STOro
YCIIOBHA.

6.3. B wacTu, HeyperynuposanHo# Jlororopom, oTHomeHHs CTOPOH PErlaMeHTHPYIOTCS
3aKOHOMATeIbeTBOM PO.

7. PeKBH3NTHI KOMIAHHU

Typoneparop «3IKCKYPCHOHHBIIT cepue KazaHe»
000 «JIunep MAMC»

IOpugnyecknii anpec:

420140, PT, Kazaub, yn. Muuckas, a. 12
GakTHYecKHi / MOYTOBLIIT

420140, PT, Kazaus, ya. Muickas, a. 12

HMHH 1655352580 KIIIT 166001001
OT'PH 1161690073423

PexBH3NTHI 0aHKAa:

BUK 049205734

p/c 40702810400470001738

w/ca 30101810100000000734

®-JI BAHKA I'TIB (AO) B ILKA3AH*®

Hupexrop
http://tur-kazan.ru/




